
TOILETS AS IMPORTANT AS THE MEAL!

Most people would automatically believe that the most important element of
enjoying a visit to a restaurant, or not enjoying it, is the quality and quantity
of the food. This is not necessarily the case, as an American survey has
discovered. In the study of 2.175 US adults, 88% claimed that the toilets are a
very important element too. The reason for this is that, apparently, a perfect
gastronomically appeasing experience can be ruined by the thought and
experience of horrible toilets, leading guests to believe that the kitchen is

probably in the same state.

 

Even 29% of those questioned claimed that they would never return to the same restaurant if they
had to suffer a bad episode in the toilet. It has been suggested in many quarters that restaurant
managers tend to view the toilet facilities as a mere detail and put almost all their stress on the
quality of the food and service. This has been deemed, on the evidence of the survey, to be a big
mistake.

 

The biggest problems with restaurant toilets have been named as overflowing toilet basins, dirty
floors and lack of necessary things such as paper or toilet brushes. Of those questioned, 42%
claimed to have actually used paper towels all over the toilet facility to avoid contact with the toilet
seat etc. It is also worthy of note that a bad toilet certainly has a bad “word of mouth” effect. Half of
the surveyed people said that they would tell relatives and friends about the state of the toilets in a
restaurant they have visited if it meant others not having to suffer the same ghastly experience.
Perhaps it is time for restaurant managers to pay a little more attention to the so-called “details” of
their industry.
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